
This material is for the sole purpose of guiding creditors who have received a ballot in connection with 
the Third Amended Disclosure Statement for the Third Amended Joint Chapter 11 Plan of Sunnova Energy 
International Inc. and its Debtor Affiliates.  

Additional case documentation including a summary of Claims treatment under the Plan can be found 
on the case website at https://cases.ra.kroll.com/sunnova/.   

1. Once on the landing page of the case website, Creditors should refer to the “Case Navigation” section of 
the site and select “Submit E-Ballot”. Please refer to the screenshot below. 
 

 
 

2. Upon clicking into “Submit E-Ballot”, Creditors will be provided key information such as the Voting Record 
Date, Voting Deadline and when the Combined Hearing will take place.  
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3. Once creditors finish reviewing the key information, they will be able to submit their ballot electronically 
by clicking the link in the snippet below.  

 

4. After clicking “Click here”, the creditor will be brought to the below page where the creditor will be able 
to vote on the plan by providing; (i) their name, (ii) the email address to which the creditor wants Kroll to 
send confirmation of their E-Ballot submission and (iii) the E-Ballot ID number. 
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The Unique E-Ballot ID number is a unique number that can be found on the upper right corner and page 
10 of the cover letter and should look something like the below. 

 
 

5. After the creditor inputs the necessary information and clicks “Next” in the bottom right, they will be 
directed to a web page that looks like the below. 

 

6.  Once the creditor clicks on “Please Click here to submit a ballot electronically”, the creditor will be sent 
to the following web page, “Details from E-ballot Main Page”. This page will have the information that the 
creditor provided on the previous page.  

  

If the information is correct, please select “Next” on the bottom right and proceed to the ballot. 
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7. The creditor must review the ballot and documentation by clicking through each section by clicking “Next” 
before proceeding.  
 

8. After reviewing the first few sections of the ballot; (I) Introduction, (II) ANNEX A, (III) Item 1. Vote on Plan 
– Complete This Section, the creditor will be able to vote on the plan. 

 

9. After the creditor selects their vote, the next actionable item is in the following section “Item 2. Important 
information regarding releases under the Plan”. Please review this section before choosing whether to 
participate in the Opt-Out election.  
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10. Lastly, Creditors must attest to the information provided in the ballot by providing information and their 
electronic signature in “Item 4. Holder Information and Signature”.  

 

 

 

 

 

[Remainder of page intentionally left blank] 

 

 



11. After providing your electronic signature and filling out the information in “Item 4. Holder Information 
and Signature”, click “Next” on the bottom right. You will be sent to the below webpage where you will 
see the “Submit” button. Please note, that once you select “Submit”, the ballot will be submitted.  

 
 

12. After you click “Submit”, the creditor will receive a confirmation email to the email provided in Step 4 of 
this Step by Step Tutorial, that will include a PDF of your submitted ballot as well as the below email; 

 

13. If you would like to change your vote prior to the Voting Deadline or have any questions regarding 
submitting your ballot, please contact Kroll at +1 (888) 975-5436 (Domestic Toll-Free), +1 (646) 930-4686 
(International) or sunnovainfo@ra.kroll.com. 
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